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K [opsiaky

TNpOBEACHMA MOHHTOpPHHIA KayecTBa TNpeAOCTaBJICHUS
TOCYAapCTBEHHBIX YCJIYT UCTNIOJIHUTENIBHbIX OopraHos
rocynapcteeHHoH Biactu [lenseHckoii obaacTn

AHKeTa NpoBeJeH sl ONPOCA 3asiBUTENeil
0 KayecTBe NpeaocTaBJIeHust rocyuapl:'rneuﬂoﬁ yeayru

(HauMeHoBaHue MOL, NPeNOCTABJALNETO IOCYNaPCTBEHHYWO yCIyTy)

(HaMMeHOBaHME TOCYNAPCTBEHHOM yCJyTM, pPeecTpoBbml N)

(HayMeHOBaHME MCIOJIHUTENbLHOTO OpTaHa TOCYNapCTBEHHON BIACTH
IleHseHCckoMu obnacTu)

YBaxaeMell yuyaCTHMK MCClenoBanus! Bam Objla OKasaHa IOCYyHapCTBeHHAS
yenyra. IllpocuM Bac OTBETMTE Ha BONPOCH NPENJIOKEHHON! aHKeTh. Bamle MHeHMe
OyneT yuyTeHO B paboTe MCHONHUTENbHEX OPTaHOB TOCYHNAapCTBEHHOM BJACTU
[leH3eHCKO obnacTu. JlaHHbE ompoca MOMOTYT TMOBEICUTH KayecTBO
NpenoCTaBJIeHNsT I'OCYHAPCTBEHHBIX yCJyT.

B ciyyae OTCYTCTBMA BPEMEHM HA BalOJHEHME aHKeTH NpocuM Bac yKasaTe
[o)/(e] HaVMEeHOBaHUE yUYpexIeHUsa (I OPUAMYECKMK JIML, WHIUBUIYAJbHBIX
NpennpuHuMaTesnen) , KOHTAKTHEN TelnedoH, yHOGHEH miis Bac MpoMexyToK BpeMeHn
(c 9 mo 18 yacos), B TeueHue KOTOpOTo C Bamm MOXHO OyneT cBA3aThbCsS IJd
TeJIePOHHOTO Onpoca.

KoHTakTHEHE RaHHHE MNOJyYaTesNst TOCYRAPCTBEHHON yCIyIu:

1. omo*
2. KOHTaKTHEII TejedoH*
3. HauMmeHOBaHMe ydpexmeHUs (s 0pUANYE CKUX L, VHAUBUOYAJIb HBIX

npennpuHuMaTesen) *

4. BpeMa nnia TejedoHHOTO ompoca ¢ 9 mo 18 uyacos:

" o b Jacos

BONpPOCH MOHMTOPMHIA :
1. Ckombko pas BaM Npumsioch OBPaTUTECA B MHOTODYHKLUMOHAJE HbIL LeHTpP, opraH
BJIACTM IJIS MOJIyYEeHMS TOCYyHNapCTBEHHON! yCIyTu?

or 1 mo 2-x pas 3 pasa oT 4-x pas u BoJsee

2. CroOmbKO BpemeHM Bel MOTpaTMIM HA OXMOAHME NpueMa B ouepeny IS [OJAUM
3asaBJIEHUA?

MUHYT vac

3. CKOJNBKO BpeMeHM ObUIO MOTPAUEHO Ha MOJyYEeHHE yCJHyTM C MOMEHTa nomaum
3aaBJeHua?

MUHYT 4yacos nHe

4. Kakoe KOJNMUECTBO NEHEXHEIX CPENCTB ObLIO NOTPaYeHO Ha [MOJIyYeHMe HaHHOIL
ycayrun?

cymMmMa py6nen

5. KonM4ecTBO [EHEXHHX CPEACTB MOTPAUEHHHX HA HepopMalbHEIE MJIATEXM,
NoCpenHnYecKue yciayTu?

cyMMma pybnen
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6. JoBoubHbl JM BBl KOHCYJbTAUMsMM, OTBETAMM Ha Bamm BONPOCH, OOBACHEHUAMA
COTPYZAHMUKA, MPeNoCTaBJIALEro yCiyTy?

a IOOBOJIEH HeT, He IOBOJIeH

7. Cunraere Jm Bl  xoMQOpTHEMM  Oid cebs yciosus, CO3OaHHbIe B
MHOTOQYHKUMOHAIBHOM LEHTPe, NPeNOCTABJALIEM IOCYHNaPCTBEHHY yCIyITy?

na, CumMTan KOMOOPTHEMM

HeT, cuyuTan He KOMPOPTHLMM

(4TO HEOBXOOUMO yIYUNUTH)

(mONMXHOCTL, (QaMUIMs, UMS, OTYECTBO (noonuce)
COTPYAHMKA MNPOBOAMBIIETO ONPOC)

* faHHble obs3aTenbHbIe ANA 3anonHeHust Npyu NpoBeAeHUN MOHUTOPWUHra.




